


Did you know?

Common hazards in and around your
home and business have the potential
to contaminate your water supply
and the city water system.

ALWAYS

Keep the end of the hose clear
of possible contaminants.

DO

Buy and install inexpensive
backflow prevention for all hose
bibbs around your property.

DON’T

Use spray attachments on your
hose without a backflow
prevention device in place.

NEVER
Submerge hoses in buckets,

pools, tubs, or sinks.

What is backflow?

Backflow is simply the reverse flow of
contaminated water or other substances from
a consumer’s water system back into the
public drinking water system. The two causes
of backflow are backpressure and
backsiphonage.

BACKPRESSURE

Backpressure occurs when your
water pressure becomes higher than
the pressure from the city.

This can cause contaminated

water, liquids, or gases to be pushed
backward into the clean water

supply.

Common causes include pressurized
irrigation systems, boilers, booster pumps,
and industrial processes.

BACKSIPHONAGE

Backsiphonage happens when

system pressure drops, pulling

water from a contaminated source

into the clean water supply.

This decrease in pressure can be caused

by broken water lines, firefighting activities,
or fire hydrant flushing.

For example, when a garden hose is left in
a pool or a container of chemicals, it creates
a suction effect when system pressure
drops. This suction can pull contaminants
into the drinking water supply.

What is a
Cross Connection?

A Cross Connection occurs when there
is an actual or potential connection
between the public drinking water

system and another source or system.

These connections pose the risk of
introducing contaminants such as used
water, industrial fluids, gases, or
substances other than the intended clean
drinking water into the public water supply.
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